Installation Guide — Message Manager SMS PC Access Ver.0.3

A) Installation Guide for new user
Please go to below website for file download

www.pccwmobile.com > For Your Business > Mobility Solutions > SMS Solution > Information Download > SMS PC

Access software client > BELELIEET RIT

Step 1 - Save file

File Download

Do you want to open or save this file?
@ Mame: smsPciccessE zip
Type: WinZip File, & 27MB6

From: w2, peowmobile, com

Save ] [ Caticel

Open ] [

Alwayps azk before opening this type of file

I--"‘~ “while files frarm the Internet can be useful, some files can potentially
@ harm pour computer. 1f pou do ot trust the zource, do not open or
= save this file. Wwhat's the rizsk?

Select saving the PC Access file on the Desktop

Step 2 - Double click download file > select unzip
folder Iocatiqn

- e I ==t “—H ={aki Y (e
i) T3 {u; @ %ﬁ"—j ﬁ' : R |
g Ly | =)
Mew open Win; Wizar
Rl To unzip all filez in smsPoaccessE. exe to the : Retis
[Z) smspenccessE.exe specified folder press the Unzip button, 0% 8,679,
Fiun ‘Wir&ip
Unzip to folder:
[UME~1\0seLOCALS 1\ Temp| [ Browse. | [ Close |
M Browse for Folder @@
-~

My Dacuments

=i My Computer

[#-e® Preload (C:)

|- Local Disk (D)

b DWD Drive (E1)

] 3 Cammon on 'San-286-cns-05\0at0’ (M: )
-2 hkthwfES_datl on 'san-286-cns-06' (B:) —
W My Network Places

-E-E§

&

Unzip the file to the Desktop

Step 3 - Type in password to unzip file

WinZip Self-Extractor - Password

&

Thiz zelf-extracting Zip file iz pazsword protected.

Fleaze type the pazsword:

Lok |

[ Cancel ]

Forget password, please call our CS hotline 2888 7733

Step 4 - Double click to Run the installation file

A

SmsPrAccess_v1.0,49_E

& Message Manager - SM5 PC Access - InstallShield Wizard El
welcome to the InstallShield Wizard for
Message Manager - SWS PC Access

The InstallShieldiR) Wizard will allow you to modify, repair, or
remaove Message Manager - SMS PC Access. Ta continue, dick
Mezt,

Follow the installation wizard and it will guide you through
the whole installation process.

Step 5 - Read the license agreement carefully, accept
the terms and click “Next”

KTHere TOServe

Step 6 - Input the user name, organization and
choose whether to install
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i Message Manager - SMS PC Access - InstallShield Wizard i& Messapge Manager - SMS PC Access - InstallShield Wizard

License Agreement Customer Information

Please read the Following license agreement carefully. Please enter your information.

p - . User Mame:
PCCW mobile agrees to grant to Customer a licence to use the application software A T

(Message Manager - 213 PC Access) upon the following terme and conditions: 1 |User
It is a non-exclusive, revocable, rovalty-free and one-time licence only The
licenice shall be used for the sole purpose of subseribing and enjoying Messzage
Manager service |Organization

2. Customer shall not demonstrate, copy, sell, resell, disassemble, modify, —
decompile or reverse engineer the application software or any portion thereof for
whatever reason.

3. PCCW mobile may at aty time with or without notice rewoke the licence upon
occutrence of any of the following events: Install this application for:

[6)] Cus he POCW mobile’s subseriber / customer, v O (e i s s ety lam
ccept the terms in the license agreement (10mly Far me (Ken)

()1 do nat accept the terms in the license agreement

Qrganization:

[ < Back ” Mexk = ] [ Cancel ] [ < Back ” Hext = ] [ Cancel ]

Step 7 - Confirm the installation details, click “Install” | Step 8 - The wizard will then show the progress of the
to continue. installation.

s Message Manager - SMS PC Access - InstallShield Wizard _ 5 Message Manager, - SMS PC Access - InstallShield Wizard |Z||E|E|

Ready to Install the Program | ‘ ” | Installing Message Manager - SM% PC Access X ‘ || |

The wizard is ready ko begin installation, The program features you selected are being installed.

If vou want ko review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Flease wait while the InstallShield Wizard installs Message Manager - SMS
PC Access. This may kake several minutes.

Current Settings:

Skatus:
Setup Type:

Typical

(CCLC )

Destination Folder:

C:\Program Files\PCCW mobile Message Manager - SMS PC Access),
User Information:

Mame: Lser

Company: Organization

[ < Back (” Install ] b Cancel ]

Step 9 - After the installation is completed, the Step 10 - Start up by selecting “Message Manager —
following screen will appear. SMS PC Access”

i Message Manager - SMS PC Access - InstallShield Wizard E|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Message
Manager - SMS PC Access, Click Finish ta exit the wizard.

Message Manager — SMS PC Access

-- End --
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FAQ

Connectivity related

Q1

Q2

If I need to use IP address to connect to SMS PC Access server, | want to use HTTPS for a security measure,

how can | do?
Try any of the following solutions:
1) Contact your IT support and ask them to adjust the setting of the DNS server to map the IP address with
our domain name (pcaccess.pccwmobile.com).
2) Inside Windows host file (the location differs according to your Windows version), add an entry to map
the IP address with our domain name (pcaccess.pccwmobile.com).

Program failed due to no Internet connection, what should be configured in Proxy settings?
Normally, just using the default setting for the Connection Setting [ et X

which just the same as the IE’s setting will be okay; Or you may ask |z .® o .
your network administrator to allow your PC to have direct connection "o pccw POCW ok
to the Internet and then choose “Direct Connection” in the Connection (@ Default iSame as browser setting
Setting; Or just consult your network administrator for the proxy server | ¢pirect connection
settings if it is different from the IE’s setting. (O Thraugh Proxy Server
IP Address | Pot |0
’ Test Connection ] ’ Save ] ’ Cancel ]
Installation related
Q3  After upgrading the SMS PC Access, an error showing “Failed to load control ...” appeared when | logged in
again, what should | do?
Please try to restart your machine as some of the file may be locked during installation and this could solve the
issue in most cases. Please contact our technical support if the problem still exists.
Q4 What is the unzip password?
Please call our 24 hrs CS hotline at 2888 7733
Q5 When start up the application and it prompts “Connection to server failed”.

Make sure your account has sufficient privilege to modify files to the application’s installation path, default
“C:\Program Files\PCCW mobile Message Manager - SMS PC Access”. Contact your system administrator to
grant the right.

Language related

Q6

I am using English Windows XP and the default language (local) is English, | found that Chinese characters
cannot be displayed on the incoming message list and outgoing message list, why?

This is a limitation of the application, however, the Chinese characters were not able to display on the list only,
the sending of SMS and reading them on detail pane were not affected. If possible, please change the default
language (locale) to Chinese.
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B) Upgrade Guide for existing user

Step 1 - Login to system

Usemarme | test
Password [ ey
Connection Setting | OK Exit

Step 2 - Click “update” to continue.

The following updates are available

Message Manager - SMS PC Access

Do you want to update now?

Step 3 — The update will be downloaded, please wait
until successful message show up

&

'-_#

Downloading files...
Message Manager - SMS PC Access

Downlo: D18 KB

Message Manager - SMS PC Access Setup
completed successfully.

Message Manager - SMS PC Acces:

_d| Please watt while Windows configures Message Manager - SMS
PC Access

Preparing to remove older versions of this apphcation

PCCW-HKT moblie service Message Manager — SMS PC

Step 4 - Verify update
Login to the system, go to Setting > About, check the
version of the software.

PCCW movie”
v Setting
t cipient - = " .
« §% Subordinate (0 {Gava | dGRasat hanga Passward
B Oulbox
a [ABout
% SendocRochiot User Information | Language | Message Alert | Auto Forward | Auto Signature |
+ L% Subordinate
About
PCCW mobile Message Manaper - SMS PO Arcess
ver 1057
T opcen Mo AR TSI T AR Fghs Hesenved
Last Remote Configuration Date 200000118 10.49
Inbusx
Qutbox
SMS
Phone Book
Template
Help
Luguun
Message retrieved fom inbax User: Usename flesq | Connected | Y

Access ver 1.1.0

--End --
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