Product Information Sheet

T4 {4/ Mobile Accessory

Reference:

J5+-/ Brand

APPLE

AUEE [ Model

AirPods 4 FHHIRAIEE (2024 fiE)
AirPods 4 Active Noise Cancellation (Version 2024)

operating frequency or band
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. REBUILT FOR COMFORT—AIrPods 4 have been redesigned for exceptional all-
day comfort and greater stability. With a refined contour, shorter stem, and quick-
press controls for music or calls.

. ACTIVE NOISE CANCELLATION—AIrPods 4 with Active Noise Cancellation help
reduce outside noise before it reaches your ears, so you can immerse yourself in
what you’re listening to.

. HEAR THE WORLD AROUND YOU—The powerful H2 chip comes to AirPods 4.
Adaptive Audio seamlessly blends Active Noise Cancellation and Transparency
mode—uwhich lets you comfortably hear and interact with the world around you
exactly as it sounds—to provide the best listening experience in any environment.
And when you're speaking with someone nearby, Conversation Awareness
automatically lowers the volume of what'’s playing.

. IMPROVED SOUND AND CALL QUALITY—Voice Isolation improves the quality
of calls in loud conditions. Using advanced computational audio, it reduces
background noise while isolating and clarifying the sound of your voice for
whoever you're speaking to.

. MAGICAL EXPERIENCE—Just say “Siri” or “Hey Siri” to play a song, make a
call, or check your schedule.4 And with Siri Interactions, now you can respond to
Siri by simply nodding your head yes or shaking your head no. Pair AirPods 4 by
simply placing them near your device and tapping Connect on your screen. Easily
share a song or show between two sets of AirPods. A skin-detecting sensor
knows to play audio only when you're wearing AirPods and pauses when you
take them off. And you can track down your AirPods and Charging Case with the
Find My app.

. PERSONALIZED SPATIAL AUDIO—Personalized Spatial Audio with dynamic
head tracking places sound all around you, creating a theater-like listening
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experience for music, TV shows, movies, games, and more.

. REDESIGNED CASE—The Charging Case is the smallest in the industry with
wireless charging. Charge with an Apple Watch charger, USB-C Charge Cable, or
Qi-certified charger.

. LONG BATTERY LIFE—With Active Noise Cancellation enabled, get up to 4
hours of listening time on a single charge and up to 20 hours using the case. And
you can get up to 30 hours of total listening time without Active Noise
Cancellation enabled.

. DUST, SWEAT, AND WATER RESISTANT—AIrPods 4 and the Charging Case
are rated IP54 dust, sweat, and water resistant, so they’ll withstand rain and
heavy workouts

e / Audio Technology
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Custom high-excursion Apple driver
Custom high dynamic range amplifier
Active Noise Cancellation

Adaptive Audio

Transparency mode

Conversation Awareness

Voice Isolation

Personalized Spatial Audio with dynamic head tracking
Adaptive EQ

Vent system for pressure equalization

J#$32 [ Connectivity

BELE 5 3 44y i Bluetooth 5.3

Z 485K | System Requirements

FE{TECHTIR A 10S 1Y iPhone gk

TR iPadOS 1y iPad FU5E

HITEGHThEA watchOS /Y Apple Watch %U5E

TR macOS /Yy Mac gk

LTRSS tvOS (9 Apple TV Elg%

TR TR A visionOS #Y Apple Vision Pro

AirPods TJEC# Apple 45 GETEURERARM) KIE Apple EE(FHRGE S HEZ
H - {EThREEE A FRRE] -

iPhone models with the latest version of iOS

iPad models with the latest version of iPadOS

Apple Watch models with the latest version of watchOS

Mac models with the latest version of macOS

Apple TV models with the latest version of tvOS

Apple Vision Pro with the latest version of visionOS

AirPods can be used as wireless Bluetooth headphones with Apple devices using
earlier software and with non-Apple devices, but functionality may be limited.

fidE | Packaging List

1 x AirPods 4 T8l lgE

1xE#E R (USB-C) Miffiimisa:

1 x USB-C 4B T

1 x BREASC

1 x AirPods 4 with Active Noise Cancellation
1 x Charging Case (USB-C) with speaker

1 x USB-C Charge Cable sold separately

1 x Documentation

JEE fH (B Price

FH I EHT R
As per Sales Memo/Invoice
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it & / Additional Delivery Charge

TEE M/ ik (AIEES) A TTRERR BN A I
Additional delivery charge may be added for specific area/ location (e.g. outlying
island)

fRiE A B I ldentity of repair service provider

APPLE

fREHHE / Repair service address

APPLE STORE (Genius Bar online reservation required K MEFE544 F7HZY)
https://www.apple.com/hk/en/retail/geniusbar/

AR A RE Rt St E T RH - Apple Store R - PRI HAL A
ol

Notice : For no power on or display frozen symptom , customer needs to visit other
authorised service providers instead of Apple Store.
EPRERbLrss, TR IR SR 8 5f

International Finance Centre, 8 Finance Street, Central

FzE Tel : 39721500

SEH—Z ZH#H Mon — Sun : 10:00 - 21:00

RS, BT ERFE 500 5t

Hysan Place, 500 Hennessy Road, Causeway Bay

EEE Tel: 39793100

EH—ZEH0Y - 2HIH Mon — Thu, Sun : 10:00 - 22:00
SHAF > BHA/S Fri, Sat : 10:00 - 23:00

EEEIE 100 5% , oV

Canton Road 100, Tsim Sha Tsui

FzE Tel: 39798800

SEH—Z ZH#1H Mon — Sun : 10:00 - 22:00

N4k, TURESEEE Z I 80 5%

Festival Walk, 80 Tat Chee Avenue

EEE Tel: 39793600

FEHl—ZFEHIH Mon — Sun : 10:00 - 21:00

apm Hong Kong {#3#EiE 418 5%

apm Hong Kong 418 Kwun Tong Road

FzE Tel: 35728900

FEH—Z2EH#H Mon —-Sun :11:00 - 23:00

VO HHIERT 18 5% FrisiES

New Town Plaza 18 Sha Tin Centre Street Sha Tin, Hong Kong
EEE Tel: 38997800

HEHl—ZFEHIH Mon — Sun : 10:00 - 22:00

PZRE4EE 0 Authorised Service Provider :

FHERIAPR/AE TELECOM SERVICE ONE LIMITED

(Online reservation required F544 - TELIIRFS)
http://www.telecomdigital.cc/iphone_maintenance_01.htm
JUREBIEES T 58 F TG A 8 1 01 =

Unit 01, 8/F, Telecom Digital Tower, 58 Tsun Yip Street, Kwun Tong, Kowloon
EEE Tel : 2332 3020

EH—Z 21175 Mon - Sat: 11:00 - 20:00

EHH A BB E Close on Sunday and Public Holidays

P E4EIE 0, Authorised Service Provider :

HEEEISATR /A S WAH FUNG COMPUTER SERVICES LTD
(Online reservation required 7548 FTELIIRFS)
http://ebooking.applewf.com/ebooking.php

TUREBIEYSEE 26 SRR 0 9 1 901 =

Unit 901, 9/F, Westin Centre, 26, Hung To Road, Kwun Tong, Kowloon
Ezh Tel: 28078156

E—2 275 Mon — Sat : 10:00 - 19:00

A KA B EIRE Close on Sunday and Public Holidays
PRE4EIZ 0 Authorised Service Provider :

(EHEISAPRE /A SENCO-MASSLINK TECHNOLOGY LIMITED
(Online reservation required 49 - TELIARTS)
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http://www.sencohk.com/SencoWebsite/Page?pid=96

FAILATLEE 101 5% > BERAE 2 14

2/F, Sing Pao Building, 101 King’s Road, North Point, Hong Kong

= Tel: 2511 5760

EHA—Z EPU Mon — Thu : 09:00 - 18:00

SHATL Fri: 09:00 — 18:30

EHN - H AR BIHKE Close on Saturday, Sunday and Public Holidays

s &Rl Browse here for latest service info
https://locate.apple.com/hk/zh
https://locate.apple.com/hk/en

LSS | Exchange policy

&R K 4iiH1] Terms and Conditions

(a) Customers shall visit Apple authorized service providers for AirPods repair
service.
FEAIFHEE AirPods 551 Apple FZRELEET L -

(b) You have read and understood, and agree to the terms and conditions of Apple's
end-user software license agreement.
IRERSRR ~ B8 R E B R A EIA PR T SE R (end-user software license
agreement) 2 {E&EK K4 A ©

(c) Inthe event of any inconsistency between the Terms and Conditions in this
Appendix and the terms and conditions set out in the Sales Memo and the Mobile
Equipment Policy, the Terms and Conditions in this Appendix will prevail.
FATAAIEIL T » AR A B 55 B8 B RO By SHse (B SR Pl < IR A IR
RE— B > BEDAA PRI AI B 4 -

TRIEH]
Warranty period

1% &/ Handset

—4£ 1 YEAR

F {4 | Accessory

—4FE 1 YEAR

bt S S ERHE S B AR R R RS SRR B/ B A s R FE RS P ER i Rt

The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & &8 :IAE A5
EHER Enquiry hotline: 2512 3123

http://www.hkcsl.com
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