Product Information Sheet

FHEE=ERC 4 | Mobile Accessory

Reference:

J5+-/ Brand

Linksys

#I5% | Model

Linksys 5G WiFi 6 Router FGW5500
Linksys FGW5500 5G WiFi 6 #&FHzs

JE St /Place of manufacture

15 / China

RSB IHR IR MBS BT | Network frequency or

operating frequency or band

3GPP:Rel.16 5G NSA EN-DC

5G Sub-6: n1/n3/n5/n7/n8/n20/n28/n38/n40/n41/n71/n77/n78/n79

UL 256QAM 2x2 MIMO (SA mode), UL 256QAM 1x1 SISO (NSA mode)
LTE: B1/3/5/7/8/20/28/32/34/38/39/40/41/42. DL:4x4, UL:1x1

FIETHAE | Key features

O B RS 7% 5GHg«ECA (Carrier Aggregation) £l - & /5GHE«ERFRLH CASLfT ,
ESREARL & R E T A E SSGR = - fEm e - ARt g hng -

O [l 5G SIM | 52 5G HmHHE

O #fLinksys WiFi 6 1l (AX5400)
RyRIER P hE7E 5.4 Gbps (AX5400) fy i S

O SIP 4g4gehah (RILL), BRHESSTRFFRILLEELIRIVOIPEE It AR » E ] DLRAR I
R SR R A RS B2 IR TS -

O373%2.5G WAN / LAN U1 » eaFidsd sl 1Gbps Bds s iRl - R=2T
JeEs | B

O S FH WAN » FiI 5 o] DUBSER S HK 75 2.5G s sy gisy s s dgisfss -
O VPNIjgE, BEHIZS SCRAREIRIVP NI

IPSec, GRE , PPTP, L2TP, VPN IP Passthrough

o PEEERER A REN DB REET - AR EUR B AT AR A B T RIS TP RS K
HRHAE T, iﬁr FNERRE, R, S hsEEE

0 484ty 5G Qualcomm® SDX62F i
£ Qualcomm 5G Snapdragon ithF BLR 3745 3GPPEE 165G NR,

0 FESUAERY 5G R&Ra%aT, R Wik SLA A
BV FREESER A R TU BB SRR MIMO R&R > FTHETHES i s (S R R R i am i
(EES

- IR EtHY IPV6 TR Rk Ry R oA e

N A T B o S
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o The CPE supports 5G network CA (Carrier Aggregation) technology. Hong
Kong's 5G network will use CA technology, and the integration of the two frequency
bands means that more 5G users can be accommodated. Increase internet speed.
The capacity is also doubled.

O Use 5G SIM card to enjoy 5G ultra-fast speed anytime, anywhere

O Supports WiFi 6 technology (AX5400)
Provides ultra-fast transfer speeds of up to 5.4 Gbps (AX5400) for home users

O SIP network phone (RJ11)
The router supports VolP voice call service with RJ11 interface. It can provide
broadband data and voice services to end users.

O Supports 2.5G WAN / LAN ports.
Allowing network data to exceed the 1Gbps data speed limit. Enjoy gigabit
broadband easily, plug and play*

O Support Ethernet WAN
users can experience faster wired connections with HK's existing 2.5G ultra-high-

speed bandwidth. *

O VPN function, router supports different VPN modes
IPSec, GRE , PPTP, L2TP, VPN IP Passthrough

o Aerodynamically designed to dissipate heat without a fan,
Running silently and preventing dust buildup Unique heat dissipation design, no need
for built-in fan, fanless cooling, ultra-quiet router

0 5G Qualcomm® SDX62 technology
US Qualcomm 5G Snapdragon chip & supporting 3GPP Release 16 5G NR.

o High-efficiency 5G antenna design to solve the problem of WiFi dead spots

- Built-in four dual-band antennas and four ultra-wideband MIMO antennas, which
can increase the transmission rate of the router and improve the communication
quality.

o Future-ready with the latest design of the IPv6 internet protocol

* Function will be supported in the coming firmware update.

{E% 2.4 | Operating system

Linux

2% | Processor

Qualcomm SDX62 5G Chipset + IPQ5018 (WIfi Soc) + QCN9024 (5GHz)

24 ECER | Internal memory

LPDDR4 1GB, Flash NAND 256MB

SIM card f&E}E / SIM card

Nano USIM Card

B 15 {8 0 / 49 4% L P 4 =, /Data transfer/network
connectivity protocol

WiFi 6, 5GHz: 4Tx/4Rx and 2.4GHz: 2Tx/2Rx
MU-MIMO, 5.4 Gbps physical link rate

fiiE / Packaging List

1 x E# / Main Unit

1 x #EE&HR | Ethernet Cable

1 x FEIEHR / Power Supply Adapter
1 x 1R+ / Quick Start Guide

g R/ Price

SR E TR
As per Sales Memo/Invoice

Fffhn#: / Additional Delivery Charge

FEEE Mk (A S) A TR R (AR MEA S g
Additional delivery charge may be added for specific area/
location (e.g. outlying island)

RN E17 1 Identity of repair service provider

TechData Distribution (HK) Ltd
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fREHHE / Repair service address

JUREBUEE S 388 SRAIKC I 15 21 1%
21/F, Tower One, Millennium City, 1, 388 Kwun Tong Rd, Kwun Tong, Hong Kong

SIS | Exchange policy

IRETA B B HBIREST 14 K2 HEEDR BhmaRa 2 M P I s — 20 S5 E 20
P EE B BRI -

You may exchange the Mobile Equipment once within 14 days of the date of Sales
Memo by returning the Mobile Equipment to our shops. Please refer to the terms and
conditions on the Sales Memo for details.

PRIEHH
Warranty period

15/ Handset 36 i H
36 months
fic4: / Accessory | N/A

rTitERENEREEES/MEE MRS REER/MERP Rt 2 EN

The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & & @hi@:Aa R\
EHEGR Enquiry hotline: 2512 3123

http://www.hkcsl.com
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Installation

Please follow the steps below to install the router:

Step1: InsertSIM card into the router with direction shown below until it clicks.

Step2: Connect one of the LAN ports {any will do) on the router to your PC with a RJ-45 Ethernet cable
provided.

Step3: Insertthe power cord into the DC-12V power jack of the router; and insert the correct plug into
your home’s power outlet.

Stepd: Switch ON the power. The router will start the booting process. After a few seconds, the LED
lights will start blinking with blue color.

Step5: wWhen the router has booted up, you will see the following LED lights on in solid color: the LTE
(Green) or 5G (Blue). You can now connect your devices to the router via Ethernet or over WiFi.
The network name (581D} and password (Key) can be found on the label underneath the router.
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it

The router’'s Wi-Fi information
(such as SSID and password)
can be found at the bottom of
the router.

Note:

ZEEANE A A
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5G (SA/NSA) On

Device connects to 5G network

Device connects to LTE/3G network

Device connects to Internet via Ethernet WAN

System Alarm ON

. No SIM card detect
. No Internet available
. Failed to boot up system

Power OFF

. LED ON for either 2.4GHz, 5GHz, or Both have been activated

. While UE connects to 5G network (SA/NSA) or Ethernet WAN mode, the WiFi
LED color is Blue.

. While UE connects to 4G network (LTE/3G), the WiFi LED color is Green.

. Blinking, WiFi WPS process, (1 sec on, 1 sec off)

Both 2.4GHz AND 5GHz are disabled

. LED ON for either SIP or VoLTE has been activated

. While UE connects to 5G network (SA/NSA) or Ethernet WAN mode, the Voice
LED color is Blue.

. While UE connects to 4G network (LTE/3G), the Voice LED color is Green.

. Blinking, SMS/Missed process. (2 sec on, 2 sec off)

Both Voice SIP AND VoLTE didn’t register
. 10 seconds initial setup on bottom LED with solid BLUE
. Then 2 mins 40 sec for LED chasing on 3 LEDs chasing with BLUE

All LEDs in Chasing Pattern with blue color

All LEDs in Blinking with blue color



